CONTRA COSTA COUNTY LIBRARY COMMISSION

AGENDA ATTACHMENT 8
MEETING DATE: Thursday, November 20, 2008
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k4 Contra Costa County Library — There’s

Current Issue .

: Something for Everyone!
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Puzzles Services Conira Costa Connts | ibram
Recipes a

The Contra Costa County Library offers visitors and online users
more than 1.4 million books, audio-visual materials, magazines,
newspapers, reference databases and materials in other
languages, along with classes, special programs and volunteer
opportunities.

Finding information and browsing for books has never been
easier! By connecting to the Contra Costa County Library
computer catalog and web page at ccelib.org you can renew your

I you ave interested in moire books, check your library account online, or reserve a book. All
information 2bout of this can be done from the comfort of your own home and is
adrertising with us pleacse available twenty-four hours a day, seven days a week. All that is
;:‘“E p;:m dmeseniorscon  DE€ded to take advantage of this wealth of information is a

Contra Costa County Library card.

With materials and information easily shared between the
library’s 25 locations, library users have the convenience of
borrowing materials from one community library and returning
them to another.

Accessibility Options

In addition to regular library services and materials, the library
provides access for people with physical limitation in a number
of ways:

» Materials specially adapted for vision and hearing limitation
o Large Print Books in fiction and non-fiction

/1N 0NR 398 PM
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o Audio Books on (Cassette) Tape and Books on CD
o Digital audio books
o Closed captioned videos and DVDs for the
hearing-impaired
o Described videos and DVDs for the visually impaired
which contain a special audio track
o Adaptive equipment for reading or listening to books
¢ Large Screen computer monitor for public use in the
library
o Text Magnification Machines for use in some library
locations
o Portable Mini Reader System designed to magnify text
for individuals with low vision, which may be
borrowed from the Contra Costa County Library
o Delivery services to people who are unable to come to the
library '
o Books by Mail
o Books for the Homebound — Volunteers will bring
books, Books on Tape and Books on CD to individuals
who are home- or institution-bound. If you know
someone who could benefit from this service, or if you
would like to volunteer to deliver books, contact Susan
I.aPat, Volunteer Coordinator, at (925) 927-3211 or
slapat(ziceclib.org
e Braille and Talking Books
o California State Library lends Braille, cassette, and
talking books, magazines and playback equipment to
individuals unable to read conventional print
o All Contra Costa County Library locations have the
application form to register with the California State
Library
o Newspapers by telephone
o A free service by the National Federation of the Blind
Newsline
o Hundreds of newspapers are available, including four
Spanish language publications
e Telephone and online reference service at 1-800-984-INFO
(4636) or cecliborg

Classes and Programs
Each community library offers a variety of programs and classes
that are both fun and informational.

~ A a 11102008 3798 P
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Examples include:

& Book Clubs

o Author programs

o Summer reading program for adults
» Beginning computer classes

¢ Lawyers in the Library

& Knitting Clubs

e Volunteer Opportunities

e Friends of the Library groups

Health and Wellness Resource Center

Find information on a specific medical condition, disease or drug
and read current articles on health topics through the Contra
Costa County Library’s electronic database.

Options for finding up-to-date information include:

s Diseases and Conditions — Medical Encyclopedia
e Drugs

o Health Assessment Tools

o Health Directory

o Health News

e Medical Dictionary

Business and Government Resources
Check business and investment information, find assessed
property values, read government publications and documents, or
find out how to contact your local, state and federal
representatives in Congress, the California Legislature and
supervisors in Contra Costa County. All of this information and
more is available on the library’s “Business and Government

Databases.”

Volunteer Opportunities ceclib.org/donations/volunteer.

If you love libraries, enjoy learning new things, and want to
make a difference in your community, we’ll do our best to find
the right volunteer job for you! As a volunteer, you bring your
time, skills and dedication. The Contra Costa County Library

offers a variety of opportunities including:
o In-Library Services

o Audio-Visual & Book Mending
o Computer Assistance

121 aManeg .9 ODhd
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o Early Bird Support to help with daily duties
o Office Support
o Homework Help Assistance
o Shelving and Collection Maintenance
s Community Outreach Programs
o Books for the Homebound
o Project Second Chance Literacy Tutor to work
one-on-one with an English —speaking adult to teach
reading, writing and spelling skills. Call (925)
027-3250 for more information
o Stories to Go presenting storytimes to preschoolers
» Friends of the Library and Library Foundation to support
the library through booksales and fundraisers.

Additional volunteer information is available at your local
community library, or by contacting Susan I.aPat, Volunteer
Coordinator at (925) 927-3211 or email slapatiecoclib.org

Return to top

Copyright © 2006 - 2008 | Prime Time Senicrs Magazing | all rights reserved Web Design by Snar Wt fren
Contra Costa County, Solano County, and Yolo County's Premier Senior Publication
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Contra Costa Comnty Library - Books-to-Go hitp://ceclib.org/services/books_to_go.himl

Contra Costa G

Bringing Pecpie and ideas

S

Books-to-Go Service

Walnpt Craek Library and Ressmoor Service Projest

Rossmoor Books-i0-Go is a free senvice provided by the Walnut Creek Library and
Rossmacr community volunieess. If you live in Rossmoor, all you need is a valid Conira
Cosia County Library card in order to use the Rossmonr Books-to-Go service.

How it Works
Rossmoor volunteers pick up requested items at the Walnut Creek Library every Thursday, and defiver them 1o

the Adrministration office in Gateway. Books, audic books, and music CDs are checked out for a period of 4 weeks
to aliow for delivery fime. You may renew items dhat have no waifing lists by accessing vour account onfine, or by
calling 1-800-884-NFC and choosing Bookiine.

You will receive an autormated phona notice or an gma to st you know that your tems have amived. You may pick
them up and retum them at the Administration office Monday through Friday, from 8:00 a.m. fo 4:30 p.m. You
will be asked fo sign a logbook acknowledging receipt and rsturn of the items. Items not picked up afier 10 days will
be returned to the Walnut Creek Library, [tems must be retumed to the Administration office prior to their due date.

To Mzke a Request
Use the Conira Costa County Library Qnling Catalog to select and place a hold for the itern you want. Be sure o
select "Rossmoor Books-o-Go" as the designated pickup point You may also request itemns by calling the Walnut

Creek Library at (325) 646-6773,

=

What can be requestad: All books, music CDs, CD-ROM software and books on tape or CD.
What cannot be reguesiad: ltems with a 1-week due date, including magazines, videos and DVDs,

Eor assistance, call or visit the Walnui Creek Library, or visit the Rossmoor Computer Club's office in Gateway.




mira Costa County Library - Books by Mail htip://ccclib.org/services/bockmail himl

Contra Gestaﬁ&uﬂt
nd tds o

Eringing Peapls 2

Books By Mail

What is BOOKS BY MAL?

This is a service offered by the library which allows delivery of books, books on tape and books on CD to you
threugh the mail.

What is the charge for BOOKS BY MAL?

The chamge is $3.00 per item. This will be added to your library account when the item is mailed to you. A notice will
be included in the package with your tem. There Is an additional $5.00 charge if the mail bag is not refurned.

How do luse BOOKS BY MAIL?
You méy request Books By Mail by placing an online held through the Library Catalog, When asked io select a
pick-up branch, choose MALL, [tems for this service may alse be requested at your local fibrary either in person or
over the phone by calling 1-800-884-4636.

How do ! return fhe books?
You may drop them off at any branch of the Conira Costa County Library either at the desk or through the book drop,
Youmay also use the mail bag you receive them in and return by mail. Simply reverse the mailing label addressed to
you fo show the Library's address and affix the same amount of postage to retum by mail.

How do I know whan the books are dus?

There will be a prinied receipt in your item that will list the date the item is due back. Hems postmarked or returmed to
the library after the date will accrue fines.

How iong whl it take to get these books?

Books on the shelf at the library will be received within two weeks. Books not in the jibrary will take longer, depending
on the number of reserves, efc.

Can these #ems be repewed?
Books may be renewed fwo times i there are no outstanding holds. Books on tape and Books on CD may bs
renewed one time if there are no outstanding holds, Mail bags must be renewed at the same fime as the ifems,
Renewals may be done in person, cnline or by calling Bookline (automated phone system) at 1-800-584-4638,

Is there a iimit on the number of books | may request by mail?

There is no limit on the number of items you may request Delivery will not be made fo you when you have three
outstanding charges for ihis service on your library account. Once those charges are cleared, delivery will resume.

Questions? Please call 1-800-884-INFO

f£1 T1710//9000 7.10 DA A
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Event Type: Computers and Technology
Date: Wednesday, November 05, 2008
Start Time: 10:00 AM
Library; Pleasant Hill
Desariptionm:Basic intemet Skills

Taught by appoiniment in the library on Wednesday marning. Cal fhe library at {925)846-5434 to schedule eithar the 10 2.m.,

11 2.m, or 12 nocn appointment time.
Age(s): Adulls, Teens
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Event Type: Computers and Technalogy
Date: Wednesday, November 05, 2008
Start Time: 1:00 Ph
Library: Clayion
DescriptionBasic Compiter and Internet Skills

Taught by appoiniment in the ibrary an Wednesday afternoons. Call the library at (925) 573-D658 to schdule either the 1Pm or

the 2P appointment time.
Ape(s): All Ages
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Free Computer Class
Event Type: Computers and Tachnology
Date: Bakurday, Novambar 08, 2008
Start Time: 8:00 AM
Library: Fincle

Bescription:Come Juin us for a free computer class svary other Saturday. This is a great oppartunity 1o Jeam besic compuisr skils

such as word prosassing, emall and navigating the Internat.
Agels): Adulls

|@a} Meore Info a Show Simitar E Emall & friend @ Hotify ma a Print ’@Doﬁm]aad to calendar G Remind Me

Computer Tetar

Event Type: Education

Date: Saturday, Novamber OB, 2008

Start Time: 12:00 PM

Library, San Pahlo

Description:Brap in 1o the San Pabie Library fo get free hely using our computers,

Our volupizars can assisl you with:

*Baoking a computer
*Internet searches
"Priniing
*“Email
“Library card registration
“W

o..,
Age(s): Al Ages, Aduits, Saniors
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Computer Tutor

Event Typs: Education

Date: Sunday, November 08, 2008

Start Timz: 1:00 PM

Library: San Pablo

Description:Drop in o the San Pablo Library ta gef free halp using our computers.

Our volunteers san assis] you wiffi;

*Booking & computer
“Internet searches
*Printing
*“Email
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*Lbrary card regisfration
“Wa..,
Ageish All Ages, Adulte, Senisrs
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Intemiet docent

Event Type: Computers and Techroiogy

Date: Wednesday, Novembar 12, 2008

Start Time: 10:00 AW

Library: Fleasant Hil

Description;Basic Internet Skills
Taught by appeiniment in the ibrary on Wednesday marning. Call the lfbrary 2t (825)648-5434 to schedule elther the 10 a.m.,
11 a.m. ar 12 noon appeiniment ime.

Apels); Adults, Teans

IT"“'"‘& Wiore Info @ Show Simliar @ Email a friend @’3 Nolify ms & Print %anmnad o calendar 9 Reming Me

Computer Tufor

Event Type; Education

Date: Saturday, Novamber 15, 2008

Start Time: 12:00 PM

Library: San Patio

Description:Drop In to the San Pablo Library to gat free help vsing our compufers,

Our volunteers can assist you with:

*Booking a campuisr
*Infemet searches
*Printing
*Emszil
*Library card regisiration

...
Ape(sk All Ages, Adults, Seniors
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Computer Tuter

Event Type: Education

Date: Sunday, November 46, 2008

Start Time: 1:00 FM

Library; San Pablo

Description:Drop in to the San Pablo Library io gef free hsip using our compuiers.

Qur voluntesrs ean assisf you with:

*Booking & computer
*Iniamst searches
*Pranting
*Email
*Libraty card regisiration

a_..
Age(sk All Ages, Adults, Seniors
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Frae Computer Class
Event Type: Computers and Technology
Date; Saiurtay, Novarnber 22, 2008
Start Time: 2:00 AM
Library: Pinole
Description:Came join us for a free computer class every oiher Baturday, This is & great opportunily fo learn basic compuier skilis
such as ward processing, emall and navigaiing ihe Infemet.
Age(s): Adufts

F% hiare Info ©Shuw Simiflar Emal a friend E@ Nofify me & Print %’Dn\mlnad to calendar @ Remind e

Computer Tutor

Event Type: Educatior

Date; Saturday, November 22, 2008

Btart Time: 12:00 PM

Litrary; San Peblo

Descripiion:Drop in io the San Pablo Ubrary to get free help using our somputars,

Our volunisers can assist you with:

*Booking a computer
*internet searches
*Prinfing
“Emall
*Library card registration
W

...
Age(s): All Ages, Adults, Seniors
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Coemguter Tulor
Event Type: Eduestion
Date: Sunday, November 23, 2008
Start Tims: 1:00 PM
Library: San Pablo
Description:Drop in to the San Pablo Library fo get fres help using our computers.
Our volunteers can assist you with:
*“Booking a computer
“Internzst searchas
“Frinfing
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“Emal
*ibrary card registration
Wi

o...
Age(s}: Al Anes, Adults, Seniors
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Cuamputer Tutor

Event Type: Education

Bate: Saturday, November 28, 2008

Start Time: 12:00 PM

Library: San Pakle

Description:Drop in to the San Pablo Library i gt free heip usinp sur computers.

Owr volunisers can assist you with:

*Booking a computer
*intemet szarches
*Printing
“Emall
*Library card registration
“W

..
Anels): All Ages, Aulis, Seniors

Ie‘u More Info &2 Show Simlar 52 Ema = friend 59 Notity me 152 Print ¥ Dountosd to caizndar (D Raming Me J

Computer Tulor
Event Type: Educalion
Date: Sunday, November 30, 2008
Start Time: 1;00 PM
Library: San Pable
Deseriptioee:Drop in fo the San Peblo Library to get free heip using our computers,
Our volunteers cen assiat you with:
~Boaking a computer
“Intemst searches

*Library card repisiration
“Wo...
Age(s): All Ages, Adults, Seniors
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Contra Costa Comnty Library - Become a Volunfser htip://ceclib.ory/ donations/volmteer. himl

S

Each year, hundreds of voluntesrs make a tremendous
differance in ous fibraries and communities. in 2005, library
volunteers, Project Second Chance fuiors and Friends
of the Library groups contributed nearly 90,000 hours to
support library services and programs.

As a volunieer, you bring fo the library your time, skills and
dedication. And, as a member of the cammunity, you are a
reflection of the educational, informational and cultural
needs and interests of your community.

When you voluntear at the library you:

o Provide valuable assistance
s Learn moere about your fibrary
= (ain meaningful experience
(-2
a2

Meet new people
Make a difference in your community

Who Voluntzers?

Library volunteers come from all walks of life] If you love Tbraries, enjoy learning new things, and can give at least
two hours per week, wa'll do our best to find the right voluntesr job for youl Training will be provided.

What Do Library Volunieers Do?

The Contra Cosia County Library offers a variety of volunteer opportunities from which you can choose. Check with
your Jocal iibrary branch for a complste fisting of volunteer opportunities.

In-Library Support Services
Volunteers are needed fo assist staff with ongoing fibrary tasks, including:
Art/Bulletin board display
Book and video mending
Coliection maintenancs
Shelving and shelf-reading
Public Service support
... and morel

Books for the Homebound
Provide a vital link to library services by delivering books and cther library materials io
homebound or convalescent home library users. Minimum age 18.

Homework Help
Help a student improve his or her study skills and find academic success that bullds
self-confidence. Homework Help programs are located at selected branches, during the school
year only. Minimum age 16,

Stories To Go
Share the joy of books. Read stories o groups of preschoo] children, ages 3 -5, &t child care
sites. Library supplies training and Storytime Kits. Minimum age 18.

Technology for Teens in Trapnsition
Work with incarcerated |uveniles to share your knowledge and empowear them to use the [nternet
Probation Depariment screening required, along with a one year commitment. Contact Alison
McKee and make a difference in 2 young person’s life. amckee @ccclib.org OR (825) 827-3256.

Friends of the L ihrary
Friends of the Library groups support and promote their iocal libraries with book sales and
fundraisers, The proceeds have enabled libraries to extend open hours and o purchase
additional books, magazines and audicvisual materizls.

Preject Second Chance

o ow S SN Y M e T



pira Costa Comnty Library - Become a Vohmteer hitp://ceclib, org/donations/vohmteer. html

Project Second Chance is the library's adult literacy j::rogram. Literacy futors work
one-on-one with aduli feamers {o develop basic reading and writing skills.

If you don't see a volunteer opportunity that is compatible with your interests, please check other
oplions that are available on the Volunteer Center's web sifs,

How To Become Alibrary Volunieer

Addifional volunteer informafion is available at your local community library, or by contacting the
Confra Costa County Library Voluntesr Coordinator, at 825-927-3211.

Library Volunieers
You can make a difference af the Library!

11/10/2008 2:28 PM



Cenira Costa County Library - Accessibility Options bttp://ccelib.org/services/access. himl

CARLweb -
Contra Costa County Library Catalog —=2
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Current Databhase Contra Costa County Library

Roview Search HBstory |

Type in an author, title or subject and click "Search’

Audiocassettes
Books on CD
Books on Cassette
=——1Books Only
CDh-ROMs
————{Compact Discs
DvDs

Electronic Books
Jurenile

Large Print ~tion | California

=
(i
=]

|

=
=
=
=

Large Print Books

Books with larger type are available in most library Iocations. The coilection includes both fiction
and non-fiction works. They are usually shelved in a separate area for browsing, but you can
also search for them in the Library Catalog:

+ Inthe Basic Search screen, enter a keyword {for example, ficlion or history) or author
search term. Then select Limit by Format, choose Large Print, and click Search.

Books on Cassette and Books on CD

Audio Books on Tape and Books on CD can be played on a variety of models of electronic
equipment. They circulate throughout the library system and can be requested at any branch.

e Find them in the Library Catalog using a keyword search for your area of imtersst, or an

author name search. Select Limit by Format, choose Books on CD orBocks on
Cassette, and click Search.

Digital Audic Books

The Califa Digital Library Consortium allows you to download audio eBooks (presented In
Windows Media format) and text eBooks (presented in either Adobe or Mobipocket format).
The Digital Library contains bestsellers, classics, fiction and nen-fiction. Materials check out for
three weeks, they are checked back in automatically, and there are never any late fees.

» To find them, search the Library Catalog for any keyword(s) plus the word califa. For
example, mystery califa,

Closed captioned videos/DYDs

11100008 722 DA



nira Costa County Library - Accessibility Options hitp://ceolib.org/services/access. html

= Videos and DVDs for the hearing-impaired can be found in the Library
Catalog using a keyword search that includes "closed captioned.” For
example, shakespears closed capfloned.

= Youmay also use a keyword or author search term, then select Limit by
Format, choose Videocassettes for the hearing impaired , and click
Search. (This search will refumn both videos and DVDs.)

Described videos/DVDs

Described videos and DVDs for the visually impaired contain a special audio track.

= Find them in the Library Catalog by using a keyword search that includes
"described video." This will return both videos and DVDs. For example,
history described video.

Deiivery Services

The Library offers several delivery opiions fo people who are unable fo come fo
the Library.

Books by Mazil

This servica provides delivery of books, books on tape and books on CD fo you
through the mail, for a fee.

» You may request Books By Mail by placing an online hold through the Library
Catalog.

s When asked {o sefect a pick-up branch, choose MAIL.

e [tems for this service may alse be requested at your local library either in
person or over the phone by calling 1-800-884-4638.

» et all the detzils hers.

Books for the Homebound

Do you love o read but can no longer get to the Library? "Books for the
Homebound" volunteers can bring the treasures of the Library to individuals who
are home- or insfitution-bound, and residing within the Contra Costa County Library
senvice area. This is a free service. Available materials include:

= Regularand Large Print bocks
= Books on cassetis and Books on CD from the Library collection
= Talking Books from the California State Library Brailie and Talking Book

Library

If you or someong you know would benefit from the "Books for the Homebound®
service, please call your Jocal Library, or contact Susan LaPat, Volunteer
Coordinator, at (925) 827-3211 orslapat@ccclib.org.

Reossmoor Books-to-Go

This free service is provided by the Walnut Creek Library and Rossmoor
commurity volunteers. If you live in Rossmoor, all you nead is a valid Contra Costa
County Library card in order fo use the Rossmoor Books<to-Go service. Learn all
about it here, or for assistance, call or visit the Walnut Creek Library, or visit the
Rossmoer Computer Club's office in Gateway.

Eraille and Talking Book Library

The California State Library Braitle and Talking Book Library lends braille,
casseite, and talking books, magazines and playback equipment to norihern
Californians unable to read conventional print.

= In order {o use this servics, you must register with the California State Library,
All Contra Costa County Library locations have the appiication form, or

4 11/10/2008 2:28 PM



Contra Cosia County Library - Accessibility Options hitp://ceclib.org/services/aceess. himl

you may download it from the state Web site.

“The entire collection of the California State Library Braille and Talking
Books may be gearched on their Web siie. [t includes works of
fiction and non-fiction for all reading levals, and a limited number of
foreign language materials,

Selected Web Sites

» Hafional Federziion of the Biind Newsfine
Provides a free service to those unable to read regular
newsprint. Hundreds of newspapers are available by
telephone, including two Spanish language publications.

» Nztionz) Federzation of the Blind of California

» National Library Service for the Blind and Physically
Handicapped
Offers most of its sernvices through cooperating librares, but
some additional direct services can be obtained from themn.

s Assistive Media
Produces spoken-word recordings of short-subject literary works
that are made easily accessible through the Intemet, Copyright-
approved material includes articles from reputable mainstream
periodicals such as The New Yorker, Harper's, Wired, Scientific
American, Aflantic Monthly, Clvilization, Smithsonian, and
independent writers.

¢ Recording for the Blind & Dyslexic

= The Blind Readers Page
This site is a guide o sources of information in allemative
formats (braille, recorded cassettes, large print, e-texts, web
audio) accessible by people with print disabilities—those with
visual and physical handicaps as well as dyslexia,

» ‘The Braille Insiiiute

‘ _ra 11/10/2008 2:28 PM



